Terms & Conditions
10723-20

CHECK-IN TIME IS FROM 3:00 Ps. TO 1100 PM. AND CHECK-OUT FROM
630 AM. UNTIL 11:00 AM.
A CHECK-IN OR CHECK-OUT QUTSIDE OF THESE
SCHEDLILES, ARE OPTIONS THAT CARRY AN ADDITIONAL CHARGE OF 50 USD, AND
MUST BE THE REQUESTED AND PREVIOUSLY CONFIRMED BY VINMNHALIS.

{1 TO 2 ROOMS) CAN BE CANCELED WITHOUT INCURRING A CHARGE UP TO 30 DAYS BEFORE
(3 TO 4 ROOMS) CAN BE CANCELED WITHOUT INCURRING A CHARGE UP TO 90 DAYS BEFORE
(5 TO & ROOMS) CAN BE CANCELED WITHOUT INCURRING A CHARGE UP TO 120 DAYS BEFORE
THE GUEST'S SCHEDULED ARRIVAL. IF THIS PERIOD OF TIME HAS PASSED,
THE EQUIVALENT OF 100% OF THE ACCOMMODATION PLUS VAT (TAXES) WILL BE CHARGED. IF
A PREPAYMENT HAS BEEM
MADE . THE REFUND WILL BE MADE AS LONG AS THE CANCELLATION
IS CARRIED OUT BEFORE THE STIPULATED PERIOD ACCORDING TO THE REQUIREMENTS.

ALL RESERVATION REQUESTS (VOUCHER, EMAIL OR OTHER) ISSUED BY
THE RESERVATION OR AGENCY CHANNELS WILL BACKUP OUR RESERVATION
CONFIRMATIOM.
ANY UNSUBMITTED RATE OR MODIFICATION MADE OUTSIDE THE ESTABLISHED
DEADLINES WILL BE CHARGED USING THE BACKUP MENTIONED ABOVE. SAYING
THE CHARGE WILL BE 100% OF THE ACCOMMODATION PLUS THE 19% VAT (TAX) RATE.

BUSINESSES AND AGENCIES WITHOUT CREDIT MUST PAY IN ADVAMNCE THE ENTIRE
BALAMNCE OF THE RESERVATION. THE PAYMENT PERIOD IS 30 DAYS BEFORE THE GUESTS
ARRIVAL DATE FOR INDIVIDUAL RESERVATIONS, AND 60 DAYS BEFORE FOR GROUP
RESERVATIONS, OTHERWISE VINNHALIS HAS THE RIGHT TO CANCEL THE RESERVATION
COMPLETELY.

TO VALIDATE THEIR RESERVATIONS, COMPANIES OR AGENCIES MUST SEND A
PAYMENT RECEIPT OR BACKUP EMAIL THAT GUARANTEES THE RESERVATION.
VINNHAUS ACCEPTS PAYMENTS BY CASH, CREDIT CARD OR TRANSFER

+|56) 9@ 82692510 booking@vinnhaus.com

(O) VINNUAUSNATALES

SUITE: THIS ROOM TYPE OFFERS ACCOMMODATION FOR A CHILD UNDER 3 YEARS
OLD FREE OF CHARGE WITH BREAKFAST INCLUDED, A5 LONG A5 THE EXISTING BED
IN THE ROOM IS SHARED.

CHILDREN BETWEEN 4 AND 8 YEARS OLD PAY AN EXTRA FEE OF USD 75 TO STAY IN
THE ROOM ON A SMALL EXTRA BED S5ET ON THE BAY WINDOW 5 PLATFORM.

SUPERIOR: THIS TYPE OF ROOM HAS A MAXTMUM CAPACITY FOR TWO PEOPLE,
IT COULD BE TWO ADULTS OR ONE ADULT AND ONE CHILD.

VINNHALIS HAS AN ADDITIONAL COT AVAILABLE UPON REQLUEST.

VINNHALIS OFFERS A BUFFET BREAKFAST SERVED IN THE RESTAURANT FROM &:15AM
UNTIL %45AM. ANY CONSUMPTION OUTSIDE THESE HOURS WILL BE CHARGED TO THE
GUESTS INDIVIDUAL ACCOUNT, OR TO THE AGENCY'S ACCOUNT, IF SO AGREED.

ALL NON-RESIDENT FOREIGHN GUESTS ARE EXEMPTED FROM PAYING 19% VAT
BY PRESENTING THE TOURIST CARD (PDI) THEY RECEIVED WHEN ENTERING THE
COUNTERY.
THE PAYMENT OF THE RESERVATIONS MUST BE MADE IN DOLLARS (USD) OR EUROS TO
BE EXEMPTED FROM PAYING VAL
COMPANIES OR AGENCIES MUST PAY THE ADDITIONAL VAT OF 19% IN CASE
THE RECEIPT/INVOICE IS MADE UNDER THE NAME OF THE COMPANY.

COMPANY NAME: VINNHALIS SPA
RUT: 76.676.849-0
COMMERCIAL ACTIVITY: HOTEL, RESTAURANT, LAUNDRY SERVICE AND TOUR
OPERATOR
BANK DE CHILE: CURRENT ACCOUNT
SWIFT: BCHICLRM
DOLLAR ACCOUNT: 52360196702
ACCOUNT IN PESOS: 2360196708
EMAIL FOR PAYMENTS: FINANCEAVINNHAUS. COM

Manuel Bulnes 499 Puerto Matales, Chile




